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1. Originator 2. LogDate: 3. CCR#: 4.Rev: | 5. Tel: 6. Off: | 7.0rg.
Rich Snyder /2}} Y/? { ?f_ /730 2 - x4046 3000E | DEV
3. Title of Change: HP OpenView Patch Installation - (i) NATG.

9. Origi i e 10. Daie: 11. Class 12, Type: 13. Need Date: 12/18/1998

& Vel 9] 1410 CCR
14. Office Manager Signature - 15. Date: 167 Date CCB 17. Category of | 18. Priority:
Decision Needed: Change: Emergency
- 12/18/1998 Other

19. Documéntation/Drawings Impacted: 20. Schedule Impact: 21. CI(s) Affected: MCI

22, Release Affected: 23. Date due to 24. Impl. Date: 25. Effectivity of 26. Est.
RelB Drop5A Customer: 12/18/1998 Change: Cost None
12/18/1998

27. Source Reference: ~ [JNCR (attach) [JAction tem [ GSFC CCR [JTech Ref.  [JOther:

28. Description of Change: (use additional Sheets if necessary)
HP OpenView patch PHSS_16292 needs to be added to the baseline to bring HP OpenView NNM into compliance with Y2K issues
and to obtain support from HP.

29 Proposed Solution: {use additional sheets if necessary)
Install the HP OpenView mega patch PHSS_16292 in the VATGC on timsh01. Testing has been completed in the IDG cell on
sparrow and in the functionality fab on relbhpms.

30. Alternate Solution: (use additional sheets if necessary)
None

31. Consequences if Change(s) are not approved: (use additional sheets if necessary)
No Y2K compliance for HP OpenView - HP still does not certify v4.11 as Y2K compliant, but does not list and deficiencies. Very
difficult to obtain vendor support since we are ~150 patches behind.

32. Does Change Affect Any of the following (Please Explain on additional sheet):
[JMaintenance Training [JPerformance [JOperation Training [safety [JService XSupport [Test
[IBaseline (XRP) [JY2K Compliance

33. Organization(s) Affected: [ JCM [Oclearcase SG [[Contracts [CIchief Eng [JFOS [OmM&o
dao X Rel Dev Procurement BJRTSC [OSci. Data Eng [1Security
[Isys. Dev. [ISys. Eng. CIsys Verf Acpt _[]Other

34, Site(s) Affected: [JEDF [IMini-DAAC XIVATC [Jepc OasFc [OtaRC [INSIDC []SMC Oak [OJPL
[JeoC [JOther
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CTSC
37?21!7& Aut?o?hed (F/or CM Use Only): [ IYes [INo 38, CM Verified/Signature and Date

. EDF/, bELz Chair/(Sign/Datg): 40. Disposition: pp [JAp/C 41. ESDIS ERB Concurrence:
L,» /9 y/ [(DisAppréved [ Withdraw
/ 7 OFwd/ECS [IFwd/ESDIS

DisApproved[] Withdraw{]

ycs CCB Chair (Sign/Date): 43. Disposition: App[] A/CL[] 44. CCR Closed Date:
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